
Capital Health Plan Silver Advantage (HMO)
Capital Health Plan Advantage Plus (HMO)

Capital Health Plan Preferred Advantage (HMO)
Capital Health Plan Retiree Advantage (HMO)

Pharmacy Directory
This pharmacy directory was updated on [timestamp]. For more recent information or other questions,
please contact Capital Health Plan Member Services at 850-523-7441 or 1-877-247-6512 or, for TTY

users, 850-383-3534 or 1-877-870-8943, 8:00 a.m. to 8:00 p.m., seven days a week, October 1 through
March 31; and 8:00 a.m. to 8:00 p.m., Monday through Friday, April 1 through September 30. State of

Florida members call 1-877-392-1532, 7:00 a.m. to 7:00 p.m. Or visit our website at
www.capitalhealth.com/Medicare.

Changes to our pharmacy network may occur during the benefit year. An updated Pharmacy Directory is
located on our website at www.capitalhealth.com/Medicare. You may also call Member Services for

updated provider information. We strongly suggest that you review our current Pharmacy Directory
to see if your pharmacy is still in our network.

This document may be available in other formats such as Braille and large print. For additional
information call Member Services at the phone numbers listed above.

The pharmacy network may change at any time. You will receive notice when necessary.

Introduction

This booklet provides a list of our plan’s network pharmacies. To get a complete description of your
prescription coverage, including how to fill your prescriptions, please review the Evidence of Coverage
and the Capital Health Plan Advantage Plus, and Capital Health Plan Preferred Advantage formulary or

the Capital Health Plan Retiree Advantage formulary.

We call the pharmacies on this list our “network pharmacies” because we have made arrangements with
them to provide prescription drugs to Plan members. In most cases, your prescriptions are covered under
our plan only if they are filled at a network pharmacy or through our mail order pharmacy service. Once

you go to one pharmacy, you are not required to continue going to the same pharmacy to fill your
prescription but can switch to any other of our network pharmacies. We will fill prescriptions at non-

network pharmacies under certain circumstances as described in your Evidence of Coverage.

All network pharmacies may not be listed in this directory. Pharmacies may have been added or removed
from the list after this directory was printed. This means the pharmacies listed here may no longer be in

our network, or there may be newer pharmacies in our network that are not listed. This list is current as of
[timestamp]. For the most current list, please contact us. Our contact information appears on the front

and back cover pages.

You can go to all the pharmacies on this list, but your costs for some drugs may be less at pharmacies in
this list that offer preferred cost sharing. We have marked these pharmacies with a “P” for Preferred

Pharmacy to distinguish them from other pharmacies in our network that offer standard cost sharing for
the Silver Advantage plan.

You can get prescription drugs shipped to your home through our network mail order delivery program.
For more information, please contact us or see the mail order section of this pharmacy directory.

This directory is for Leon county and the surrounding counties including the area in which you live.
However, we cover a larger service area, and there are more pharmacies where your prescriptions may

be covered by our plan. For information on more pharmacies in our plan network not listed in this
directory, please call Member Service at 850-523-7441 or 1-877-247-6512 or, for TTY users,

850-383-3534 or 1-877-870-8943.

If you have questions about any of the above, please see the first and last cover pages of this directory
for information on how to contact us.

Pharmacies are listed alphabetically by county and city and by type of pharmacy. The types of
pharmacies in this directory appear in this order:

Retail Pharmacies, including Chain Pharmacies
Mail Order Pharmacy
Home Infusion Pharmacy
Long-Term Care Pharmacies
Indian Health Service / Tribal / Urban Indian Health Program (I/T/U) Pharmacies
Specialty Pharmacy

Under each listing we also show additional pharmacy features. These features are identified with the
following key:

90 = 90-day supply. These are retail pharmacies that offer an extended (90-day) supply of
medications.
24HR = Pharmacy is open 24-hours.
eRX = Pharmacy accepts electronic prescriptions from prescribers.
P = Preferred Pharmacy for Capital Health Plan Silver Advantage (HMO)
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MAIL ORDER PHARMACY

Total 2

You can get prescription drugs shipped to your home through our network mail order delivery service.

To refill your mail order prescriptions, please contact us 10 to 20 days before you think the drugs you
have on hand will run out to make sure your next order is shipped to you in time.

Typically, you should expect to receive your prescription drugs within fourteen business days from the
time that the mail order pharmacy receives the order. If you do not receive your prescription drug(s)

within this time, please contact us at 1-866-470-9272 (TTY users: 711), 24 hours a day, seven days a
week, or visit https://www.alliancerxwp.com.

AllianceRx Walgreens Prime
1-866-470-9272 (TTY users: 711)

24 hours a day, 7 days a week
https://www.alliancerxwp.com

Mail-Meds Clinical Pharmacy
2200 S. Monroe St., Suite 201, Tallahassee, FL 32301

Mon-Fri, 9am-3:30pm
239-939-9226

HOME INFUSION THERAPY

Total 1

For more information, please see your Evidence of Coverage.

Crescent Healthcare, Inc.
1352 West 15th Street, Suite 8, Panama City, FL 32401

850-873-6888

LONG-TERM CARE PHARMACIES

Total 2

Residents of a long-term care facility may access their prescription drugs covered under our plan through
the facility’s long-term care pharmacy or another network long-term care pharmacy.

For more information, please see your Evidence of Coverage.

LEON COUNTY - Tallahassee

Pharmerica
1950 Commonwealth Lane, Tallahassee, FL 32303 850-504-6262

Florida State Hospital
100 N Main Street, Building 1235, Chattahoochee, FL 32324

850-663-7675
INDIAN HEALTH SERVICE / TRIBAL / URBAN INDIAN HEALTH

PROGRAM (I/T/U) PHARMACIES
Only Native Americans and Alaska Natives have access to Indian Health Service / Tribal / Urban Indian

Health Program (I/T/U) Pharmacies through our plan’s pharmacy network. Those other than Native
Americans and Alaskan Natives may be able to access these pharmacies under limited circumstances

(e.g., emergencies).

For more information, please see your Evidence of Coverage.

SPECIALTY PHARMACY
Total 1

The pharmacy listed below delivers specialty medications to your door. There are other pharmacies in
the previous section of this document in our network that may also be able to provide specialty

medications.

Prime Specialty Pharmacy
2354 Commerce Park Drive, Suite 100

Orlando, FL 32819-32869
1-877-627-6337

Hours of operation: 8:00 a.m. to 8:00 p.m. Eastern Time, Monday through Friday
7:00 a.m. to 7:00 p.m. Central Time, Monday through Friday

www.primetherapeutics.com/specialty

Nondiscrimination and Accessibility Notice (ACA §1557)
Capital Health Plan complies with applicable Federal civil rights laws and does not discriminate on the

basis of race, color, national origin, age, disability or sex. Capital Health Plan does not exclude people or
treat them differently because of race, color, national origin, age, disability or sex. Capital Health Plan
provides free aids and services to people with disabilities to communicate effectively with us, such as:

Qualified sign language interpreters
Written information in other formats (large print, audio, accessible electronic formats, other
formats)
Provides free language services to people whose primary language is not English, such as:

Qualified interpreters
Information written in other languages

If you need these services, contact Member Services at one of the numbers listed below.

If you believe that Capital Health Plan has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability or sex, you can file a grievance with:

Capital Health Plan’s Compliance and Privacy Officer: 2140 Centerville Place Tallahassee, Fl 32308
Phone: Member Services 850-383-3311, 1-877-247-6512, TTY 850-383-3534 or 1-877-870-8943, Fax:

850-523-7419, Email: memberservices@chp.org. Medicare members or prospective members call
850-523-7441 or 1-877-247-6512 (TTY 850-383-3534 or 1-877-870-8943) 8:00 a.m. - 8:00 p.m., seven

days a week, October 1 - March 31; 8:00 a.m. - 8:00 p.m., Monday - Friday, April 1 - September 30. State
of Florida members call 1-877-392-1532, 7:00 a.m. - 7:00 p.m.

You can file a grievance in person or by mail, fax or email. If you need help filing a grievance, our
Member Services Department is available to help you. You can also file a civil rights complaint with the
U.S. Department of Health and Human Services, Office for Civil Rights electronically through the Office
for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or

phone at:

U.S. Department of Health and Human Services, 200 Independence Avenue SW Room 509F, HHH
Building Washington, DC 20201 800–368–1019, 800–537–7697 (TDD) Complaint forms are available at

http://www.hhs.gov/ocr/office/file/index.html.

If you have any questions or concerns related to this, please call our Member Services Department,
Monday through Friday 8 am – 5 pm at 850-383-3311 or 1-877-247-6512. Medicare members or

prospective members call 850-523-7441 or 1-877-247-6512 (TTY 850-383-3534 or 1-877-870-8943) 8:00
a.m. - 8:00 p.m., seven days a week, October 1 - March 31; 8:00 a.m. - 8:00 p.m., Monday - Friday, April
1 - September 30. State of Florida members call 1-877-392- 1532, 7:00 a.m. - 7:00 p.m. Capital Health

Plan contact information is located on our website: http://www.capitalhealth.com/Capital-
HealthPlan/Contact-Us

This pharmacy directory was updated on [timestamp]. For more recent information, or other questions,
please contact Capital Health Plan Member Services at 850-523-7441 or 1-877-247-6512 or, for TTY

users, 850-383-3534 or 1-877-870-8943, 8:00 a.m. to 8:00 p.m., seven days a week, October 1 through
March 31; and 8:00 a.m. to 8:00 p.m., Monday through Friday, April 1 through September 30. State of

Florida members call 1-877-392-1532, 7:00 a.m. to 7:00 p.m. Or, visit www.capitalhealth.com/Medicare.

Changes to our pharmacy network may occur during the benefit year. An updated Pharmacy Directory is
located on our website at www.capitalhealth.com/Medicare. You may also call Member Services for

updated provider information.
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