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Provider Directory
This directory is current as of [timestamp].

This directory provides a list of Capital Health Plan Silver Advantage, Advantage Plus, Preferred
Advantage and Retiree Advantage network providers.

This directory is for Capital Health Plan’s service area, which includes Calhoun, Franklin, Gadsden,
Jefferson, Leon, Liberty, and Wakulla counties in the state of Florida.

To access the Capital Health Plan Silver Advantage, Advantage Plus, Preferred Advantage, and Retiree
Advantage online provider directory, you can visit www.capitalhealth.com/medicare-plans. For any

questions about the information contained in this directory, please call Member Services Department at
850-523-7441 or 1-877-247-6512 or, for TTY users, 850-383-3534 or 1-877-870-8943, 8:00 a.m. to 8:00

p.m., seven days a week, October 1 through March 31; and 8:00 a.m. to 8:00 p.m., Monday through
Friday, April 1 through September 30. State of Florida members call 1-877-392-1532, 7:00 a.m. to 7:00

p.m.

Capital Health Plan Silver Advantage, Advantage Plus, Preferred Advantage and Retiree Advantage are
HMO plans with a Medicare contract. Enrollment in Capital Health Plan Silver Advantage, Advantage

Plus, Preferred Advantage and Retiree Advantage depends on contract renewal.

This document may be available in other formats such as Braille or large print. For additional information,
call Member Services at the phone numbers listed above.

The provider network may change at any time. You will receive notice when necessary.
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This directory provides a list of Capital Health Plan Silver Advantage, Advantage Plus, Preferred
Advantage and Retiree Advantage network providers. To get detailed information about your health care

coverage, please see your Evidence of Coverage.

You will have to choose one of our network providers who are listed in this directory to be your Primary
Care Physician (PCP). The term "PCP" will be used throughout this directory. Generally, you must get

your health care services from your PCP. Your PCP will also coordinate the rest of the covered services
you need.

Coordinating your services includes checking or consulting with other plan providers about your care. If
you need certain types of covered services or supplies, you may need to get approval in advance from

your PCP, such as receiving a referral to see a specialist. In some cases, your PCP will need to get prior
authorization from Capital Health Plan.

The network providers listed in this directory have agreed to provide you with your health care services.
You may go to any of our network providers listed in this directory; however, some services may require
a referral. If you have been going to one network provider, you are not required to continue going to that

same provider. In some cases, you may get covered services from non-network providers.

If a non-network provider asks you to pay for covered services such as emergency care, urgent care, out-
of-area renal dialysis, or care that has been approved in advance you should not pay the bill, but should

submit to the plan for processing and determination of enrollee liability, if any.

If you have a medical emergency you may go to the nearest emergency room, hospital, or urgent care
center. Call for an ambulance if you need it. You do not need to get approval or a referral first from your
PCP. As soon as possible, make sure that our plan has been told about your emergency. We need to
follow up on your emergency care. You or someone else should call to tell us about your emergency
care, usually within 48 hours. Member Services can assist you if you call the number located on your

plan membership card.

You must use plan providers except in emergency or urgent care situations or for out-of-area renal
dialysis or other services. If you obtain routine care from out-of-network providers, neither Medicare nor

Capital Health Plan Silver Advantage, Advantage Plus, Preferred Advantage or Retiree Advantage will be
responsible for the costs.

What is the service area for Capital Health Plan Silver Advantage, Advantage Plus, Preferred
Advantage and Retiree Advantage?

The counties in our service area are listed below:

Calhoun, Franklin, Gadsden, Jefferson, Leon, Liberty, and Wakulla

How do you find Capital Health Plan Silver Advantage, Advantage Plus, Preferred Advantage and
Retiree Advantage providers in your area?

This booklet provides you with a list of Capital Health Plan staff and affiliate primary care physicians,
hospital affiliations, and other medical services. The information is organized by type of provider, county,

city, provider name, address, and phone number. The providers are listed alphabetically.

If you have questions about Capital Health Plan Silver Advantage, Capital Health Plan Advantage Plus,
Capital Health Plan Preferred Advantage or Capital Health Plan Retiree Advantage or require assistance
in selecting a PCP, please call our Member Services Department at 850-523-7441 or 1-877-247-6512,
8:00 a.m. to 8:00 p.m., seven days a week, October 1 March 31; and 8:00 a.m. to 8:00 p.m., Monday

through Friday, April 1 through September 30. TTY users should call 850-383-3534 or 1-877-870-8943.
State of Florida members should call 1-877-392-1532, 7:00 a.m. to 7:00 p.m. Or, visit

www.capitalhealth.com/medicare-plans.
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Nondiscrimination and Accessibility Notice (ACA §1557)

Capital Health Plan complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability or sex. Capital Health Plan does not exclude people or

treat them differently because of race, color, national origin, age, disability or sex. Capital Health Plan
provides free aids and services to people with disabilities to communicate effectively with us, such as:

Qualified sign language interpreters
Written information in other formats (large print, audio, accessible electronic formats, other
formats)
Provides free language services to people whose primary language is not English, such as:

Qualified interpreters
Information written in other languages

If you need these services, contact Member Services at one of the numbers listed below.
If you believe that Capital Health Plan has failed to provide these services or discriminated in another

way on the basis of race, color, national origin, age, disability or sex, you can file a grievance with:

Capital Health Plan’s Compliance and Privacy Officer:

2140 Centerville Place
Tallahassee, Fl 32308

Phone: Member Services 850-383-3311, 1-877-247-6512, TTY 850-383-3534 or 1-877-870-8943, Fax:
850-523-7419, Email: memberservices@chp.org. Medicare members or prospective members call

850-523-7441 or 1-877-247-6512 (TTY 850-383-3534 or 1-877-870-8943) 8:00 a.m. - 8:00 p.m., seven
days a week, October 1 - March 31; 8:00 a.m. - 8:00 p.m., Monday - Friday, April 1 - September 30. State

of Florida members call 1-877-392-1532, 7:00 a.m. - 7:00 p.m.

You can file a grievance in person or by mail, fax or email. If you need help filing a grievance, our
Member Services Department is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services, 200 Independence Avenue SW
Room 509F, HHH Building

Washington, DC 20201
800–368–1019, 800–537–7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

If you have any questions or concerns related to this, please call our Member Services Department,
Monday through Friday 8 am – 5 pm at 850-383-3311 or 1-877-247-6512. Medicare members or

prospective members call 850-523-7441 or 1-877-247-6512 (TTY 850-383-3534 or 1-877-870-8943) 8:00
a.m. - 8:00 p.m., seven days a week, October 1 - March 31; 8:00 a.m. - 8:00 p.m., Monday - Friday, April

1 - September 30. State of Florida members call 1-877-392- 1532, 7:00 a.m. - 7:00 p.m.

Capital Health Plan contact information is located on our website: https://capitalhealth.com/contact

Approved by Compliance Committee: 8/23/2016; Revised 5/3/17; Revised 11/14/17; Revised
8/21/18

This provider directory was updated on [timestamp]. For more recent information or other questions,
please contact Capital Health Plan Member Services at 850-523-7411 or 1-877-247-6512 or, for TTY

users, 850-383-3534 or 1-877-870-8943, 8:00 a.m. to 8:00 p.m., seven days a week, October 1 through
March 31; and 8:00 a.m. to 8:00 p.m., Monday through Friday, April 1 through September 30. State of

Florida members call 1-877-392-1532, 7:00 a.m. to 7:00 p.m. Or, visit www.capitalhealth.com/medicare-
plans.
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