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Capital Health Plan complies with applicable Federal civil rights Iaws and does not discriminate on the

basis of race, color, nati origin dlsab ity or, sex Caplt pdoes not exclude people or
treat them differently o sex. Capital Health Plan
provides free aids an people ith dlsabllples [o cgmng,un ectlvely with us, such as:

An Independent Licensee of the Blue Cross and Blue Shield Association
¢ Qualified sign language interpreters
e Written information in other formats (large print, audio, accessible electronic formats, other
formats)
¢ Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o |Information written in other languages

If you need these ser\E:)e!,gr\laltqgl!er Q\ii[egagllllelt’lynumbers listed below.

If you believe that Capital Health Plan has failed to provide these services or discriminated in another

way on the basis of race, colﬂqisn&ﬁiggﬁq@rjgi&,agﬁt QESBPW%Q&%%}(OU can file a grievance with:
This directory providés@Piig! bealpiipn skRBRiRR A RARY O KiGeEntage Plus, Preferred

Advantage and Retiree Advanta% e network providers.
2140 Centerville Place

This directory is for Capital Health Planf85h¢ee8rdd, 38R includes Calhoun, Frankiin, Gadsden,
Phone: Member Sgpvirgs-83R 3y, 1ifd (A(iPPdduries §70h383:3834 Rlohid 7-870-8943, Fax:

850-523-7419, Email: memberservices@chp.org. Medicare members or prospective members call
RrOedy L A et AR SileraRivaRtige SARrahE BI0sSP18IA80 Adbantigl RaRl RENRI
days aREt AR pEoMRICHIRE S A Bt arPy tR/\}lll/wM&Bi@'éllﬁe&flljéélnﬁ%'dlcaéeﬁlsﬁéb%?’%@tate
questions about the Hf5IRTARMESIREH At 1Y GiR%3oky 38490 @lMMefBR PSBrvices Department at
850-523-7441 or 1-877-247-6512 or, for TTY users, 850-383-3534 or 1-877-870-8943, 8:00 a.m. to 8:00
p1oU Sl arievange @&SB@@QHR}UWME@&P{}E%H H-¥BLNReHNEHoENE. 2MERYAN RO
Friday, April 1 through SMSERBEPSH18e5tE 8P RIBNAE HFRYBEARPIICINE P Y88k-1532, 7:00 a.m. to 7:00

You can also file a civil rights complaint with the U,S,,Department of Health and Human Services, Office
for Civil Rights electronlcally through the Office for Civil Rights Complaint Portal, available at

Capital Health PlaftS?% R » AULoOiSE QY RYMBATRPaiRaliree Advantage are
HMO plans with a Medicare contract. Enrollment in Capital Health Plan Silver Advantage, Advantage

Pk, PeeriaanialAiralie and Remae rav4n @%M@%W%Bﬁ%&ét%l—l%\ﬁéﬁ/

Room 509F, HHH Bundlng

This document may be available in other WasIRILRRADEs BPZ2ML or large print. For additional information,
call MemBHS8RAEOIPHROBBRE MARBLIRed above.

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

The prov|der network mav chanae at anv time. Yoiu1 will receive notice when necessary.

Have a disability? Speak a language other than English? Call to get help for free.
1-877-247-6512, TTY/TDD 850-383-3534 or 1-877-870-8943

Vous souffrez d'un handicap ? Vous parlez une autre langue que |'anglais ? Appelez pour obtenir une aide
gratuite. 1 877 247 6512, Téléscripteur/ATME 850 383 3534 ou 1 877 870 8943

Hai una disabilita? Non parli inglese? Chiama uno di questi numeri per chiedere assistenza gratuita:
1-877-247-6512, 'I'I'YfT DD 850-383-3534 o 1-877-870-8943

Sectio Page 1

acbuell (sle Jga=ll Lail Sausd=ll aslll e gl wa=s Ja Ta8le| oo sole Ja
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What iS the SerViC Haben Sie eine Behinderung? Michten Sie mit uns in einer anderen Sprache als Englisch kommunizieren? Pal ]e 2
Rufen Sie an, um kostenlos Unterstiitzung zu erhalten. 1-877-247-6512, TTY/TDD 850-383-3534

Silver Advantage oder 1-877-870-8943
Advantaage i
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